x exe r LET’S GET
YOU BETTER.
URGENT CARE .. Text Instructions

xengencare patenttondcou o After you receive the text,
3 Easy Ways to Access
ik . 1. Click the lab results link in

Your COVID-19 Results S | S

2. Specify how you would
like to receive your results.

TIPS:

SMS Text (see instructions to the right)*

1. Select all 3 options so you
have more choices.

Patient Portal (see reverse)

2. If you need to start over,
see Step 1 above.

If you don’t receive the text or can’t
access the portal, call the Exer location
where you were tested at.

*US cell phones only. Landlines and international phone numbers not compatible.

Scan for COVID-19 TEST FACT SHEETS




How to Create an Account on Our Patient Portal

Visit ExerUrgentCare.com on a computer and click the blue Patient Portal button in the top navigation.

(Account setup is not compatible on mobile or tablet. Although, once your account is created, you can access results from a computer, mobile or tablet).

e Enter DOB by choosing month
Portal Registration for Existing Patient first, then year, then d_ay

Email:”

. ., Once you complete the form and
Patient Login T

e click submit, you will receive an
Login Name: Password: 1st boB:” email saying that you are

| cgasane registered and a link to activate.

: sl CaSe SeNsItive
Olama representative Forgot your login name?

Wk Su Mo Tu We Th Fr Sa
Forgot your password? Secret Question: *

Repperssonss TIPS:
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Reset (Forgot everything) el T i o e — 1. Always use the patient’s name

“nletesreured s o .
Indcatesrea 20721 22 23 24) 25 when registering a minor.
27 28 29 30 31 1

e 2. You will only see the SUBMIT
[t | oo | button if you're on desktop.

Not registered yetf Click here to register

9 Have you been at this office before? Did you provide your email address at the office?

TEST RESULTS:
e ot s O Your results will appear here if

Vi Date 057202020 1202 Bea:

Nesionairmandinili they are ready.

Pasents PWD:

T o

TEST RESULTS A blank screen indicates your
TIP: TIP: results are still being processed.

Click YES if you've been to Enter the same email address you

any Exer location. gave at the clinic. Also, you can use
one email address for members of a
family (if preferred).




